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AGENDA

Providing Mental Health Services Via Telehealth: What You Need to Know

Pamela Harmell, Ph.D.

Note: All Times are Pacific Time

10:00-10:10

Welcome and Introduction

10:10- 11:30  Pros and cons of online therapy

11:30-11:45

11:45-1:15

Competence when using telepsychology

= Research findings

» Advantages and concerns
The “third party rule”
No expectation of privacy working online
Therapists as “essential” workers during covid
Working across state lines

Morning Break

APA and other expert organizations give guidance
Required informed consent when working in telehealth
Proper record keeping issues

HIPAA

The 21st Century CURES Act

Reputation protection

Social media policy with clients



